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Claims Handling 
& Recovery 

As from June 15th 2009 DPS has established a dedicated team for handling marine claims  and 

performing recovery  actions on behalf of underwriters and self insureds. 

 

A successful recovery action starts with adequate survey work and our experts have gained 

substantial goodwill during almost three decades in this profession.  

 

To meet the requests of our customers and provide a professional view on claims arising from 

maritime casualties, we have decided to compliment our technical and nautical skills with legal 

expertise . 

 DPS CLAIMS HANDLING & RECOVERY SERVICES 

 

�  Claims Handling 

 

�  Recovery Actions 

 

- Negotiating with the Owner of the vessel / P&I Club to obtain a guarantee covering the 

estimated loss to the cargo; 

- Taking all necessary legal measures in case the Owner of the vessel / P&I Club refuses to 

issue a guarantee; 

- Collecting all necessary documents for introducing the claim with the Owner of the vessel / 

sea carrier; 

- Introducing the claim with the Owner of the vessel / sea carrier; 

- Negotiating with the Owner of the vessel / sea carrier to obtain a favorable settlement. 

 

�  General Average 
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& Recovery 

 DPS CLAIMS HANDLING & RECOVERY TEAM 

 
 

Dominique FONTIJN  
Average Adjuster & Recovery Specialist 
 
Tel +32 (0)3 295 10 56 
Fax +32 (0)3 295 10 69 
Mob +32 (0)472 99 50 96 
Mail dominique.fontijn@dpsurveys.com 
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Sarah VOORSPOELS 
Claims Assistant 
�
Tel +32 (0)3 295 10 66 
Fax +32 (0)3 295 10 69 
Mob +32 (0)486 06 86 81 
Mail sarah.voorspoels@dpsurveys.com 
 

 
�
Florence DE SLEGTE 
Claims Assistant 
�
Tel +32 (0)3 295 10 50 
Fax +32 (0)3 295 10 69 
Mob +32 (0)479 99 50 20 
Mail florence.de.slegte@dpsurveys.com 
 

 


